WHERE IS HOSPICE PROVIDED?

Hospice care is provided wherever a patient
calls home. This could include private resi-
dences, nursing homes, assisted living facil-
ities, or hospice inpatient units. Our team of
compassionate professionals delivers per-
sonalized care and support wherever you
feel most comfortable, ensuring dignity,
comfort, and peace during the end-of-life

journey.

LIST OF SERVICES WE PROVIDE

« Bereavement Counseling and
Support

« Continuous Care

« Medical Supplies and DME Delivery

- Medication Management and
Delivery

« Nursing Care

« Pain and Symptom Management

- Personal Care Assistance

- Podiatry Services

« Physician Services

* Respite Care

- Social Work Services

« Spiritual Care

« Wound Care

Pursuant to Title VI of the Civil
Rights Act of 1964, Section 504 of
the Rehabilitation Act of 1973 and
The Age Discrimination Act of 1975,
NEW HOPE HOSPICE CARE does not
discriminate on the basis of race,
color, disability, age, religion, preg-
nancy, childbirth, national origin or
sexual orientation.

New Hope

MISSION STATEMENT:

Our mission is to create a peaceful
and supportive environment that
honors the individuality and dignity
of each person. We strive to bring
comfort, love, and empathy to
those we serve, making every
moment count.

12444 Victory Bvld., Ste 408
North Hollywood, CA 91606

Services Are Available 24/7

Where love and care
never end...

New Hope

888-965-9595
(Fax)747-777-5215

www.nhhospicecare.com

info@nhhospicecare.com



WHAT IS HOSPICE?

Hospice is a philosophy and a con-
cept, not a specific place of care.
Hospice care is for any person who
has terminal illness or when curative
treatment is no longer effective.

« Hospice Care focuses on enhancing
the quality of life for the patient and
loved ones.

+ Hospice Care offers palliative and
comfort care to patients by using the
most methods of pain and symptom
management.

« Hospice Care provides care 24 Hours
a day, seven days a week.

« Hospice Care involves a team of pro-
fessionals and  volunteers  who
address the physical, emotional,
social and spiritual needs of the
patient and family.
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At New Hope Hospice Care patients are
cared for by an interdisciplinary team of
professionals.

HOSPICE MEDICAL DIRECTOR

The hospice medical director oversees
the medical aspects of patient care,
provides guidance to the interdisciplin-
ary team, and ensures that care plans
align with hospice philosophy and
standards.

ATTENDING PHYSICIAN

The attending physician is directly
involved in the day-to-day medical
management of patients, including
making decisions about medications,
treatments, and interventions to opti-
mize comfort and quality of life.

REGISTERED NURSE

Registered Nurses in hospice care often
serve as case managers, providing
comprehensive care to patients and
their families. They assess patient con-
ditions, manage symptoms, educate
patients and families about care
options, and offer emotional support
throughout the end-of-life process.

LICENSED VOCATIONAL NURSE

Licensed Vocational Nurses in hospice
care work under the supervision of RNs
and provide direct patient

care, such as administering medica-
tions, monitoring vital signs, and assist-
ing with activities of daily living.

CERTIFIED HOME HEALTH AIDES

Certified Home Health Aides provide com-
passionate support and assistance to
hospice patients. They help with daily tasks
such as bathing, grooming, and medica-
tion reminders. CHHAs also offer compan-
ionship, monitor vital signs, and report any
changes in condition to ensure comfort

MEDICAL SOCIAL WORKERS

Medical social workers provide emotional
support, counseling, and assistance with
accessing resources for patients and fam-
ilies. They help navigate healthcare sys-
tems and facilitate communication within
the care team, aiming to enhance quality
of life during the end-of-life journey.

HOSPICE CHAPLAINS

Hospice chaplains provide spiritual sup-
port for people of all faiths, planning ser-
vice, and serve as a liadison between the
family and clergy in the community.

BEREAVEMENT COUNSELORS

Bereavement counselors offer counseling,
guidance, and resources to help navigate
the grieving process, fostering healing and
resilience during a difficult time.

HOSPICE VOLUNTEERS

Hospice volunteers provide companion-
ship, run errands, assist with household
tasks, and offer respite for caregivers.




